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Xin chtic mimg Quy khach hang da nhan dugc gidy ching nhan cac hé thong quan 1y duoc
cap boi Cong ty TNHH ching nhan DAS Viét Nam (sau day goi tat 1a DAS Viét Nam/ T
chtrc chung nhan).
— Can ctr vao Lut tiéu chudn va quy chuan k¥ thuat s6 68/2006/QH11 ban hanh ngay
29.6.2006
— Can clr vao Ludt so hiru trf tué s6 50/2005/QH ban hanh ngay 29.11. 2005
— Tiéu chuan TCVN ISO 17021-1:2015- Panh gia sy phu hop — yéu cau dbi v6i T6 chirc
danh gia va chimg nhan hé thdng quan Iy — phan 1: cac yéu cau

Quy dinh vé viéc st dung g1ay ching nhan, dau cl}u’ng nhgln, dau cong nhan sau, 1a mét yéu
cau trong thoa thuan phap ly khi khach hang ky két hgp dong chirng nhan.

I. Quy dinh vé gidy chirng nhan
1.1 Muc dich

Muc dich quy dmh nay nham khang dinh v&i Quy khach hang va cac bén hen quan khi DAS
Viét Nam cap gidy ching nhan cac h¢ thong quan Iy phu hop tiéu chuan quéc t& nhu 1SO9001,
ISO14001, ISO27001... dam bao cac thong tin cong bd minh bach va chinh xac.

Quy khach hang sau khi dugc cip ching nhan hé théng quan 1y phai tuan tha cac diéu kién
khi stir dung céc thong tin, hinh anh va bi€u tugng ching nhan (logo chirng nhéan, dau chung

1.2 Céch thirc sit dung Gidy chitng nhan d3 phé duyét

(a) Gidy chung nhan 1a tai san ctia T6 chirc chimg nhén.
(b) Gidy ching nhan khong duoc phép chuyén nhuong. Cac truong hop chuyén nhuong bao

gom nhung khong g101 han: mua, ban, sat nhdp, giai thé, thay doi phap nhan don vi... déu phai
danh gia va cap lai giay chirng nhan.

(¢) Gidy chung nhan c6 hiéu luc trong 03 nam ké tir ngay cip khi dép ung cac diéu kién sau:

— Hé thdng dugc danh gia giam sat hang nim theo ké hoach dap tng yéu cau tiéu chuan

— Thong tin trén gidy chimg nhan c6 gia tri ddi véi tén don vi, dia diém, pham vi cap
ching nhén ma hiéu tiéu chuan va thoi han duogc cap.

— Pham vi cap ching nhan 1a loai hinh hoat dong, san pham va dich vu caa don vi ap
dung hé thong quan 1y trong dja diém dugc cp gidy ching nhan.

(d) Gidy chtng nhan Hé théng quan 1y phu hop céc t1euqchuan qudc té 1S09001, 1SO14001,
ISO27001... khong c6 nghia la chirng nhan cho san phdm cua don vi dap ng yéu cau tiéu
chuan trén.

1.3. Quan Iy thdng tin gidy chimg nhain

T chtrc chting nhan va don vi dugc cép ching nhan cung quan ly thong tin cap chimg nhén.
(a) Khi c6 sy thay d6i thong tin trén gidy chimg nhan don vi dugc cap Gidy chung nhan phai
thong bao téi T6 chirc ching nhan. Cac thong tin thay d6i bao gom:

- Thay ddi tén don vi duoc cap ching nhan. Khong bao gdm cac thong tin thay d6i khong
giéi han & sat nhap, giai thé, thay doi phap nhan don vi.

- Thay d6i pham vi cap chting nhan: mé rong hay thu hep pham vi

- Thay d6i dia diém (do thay doi dia gidi hanh chinh, chuyén dia diém) mo rong hoic thu
hep dia diém ap dung

(b) T6 chirc chimg nhan trién khai cac cudc danh gia dé kiém soat cac thay d6i thong tin trén
gidy chung nhan
— Danh gia mé rong pham vi T6 chitc Ching nhan DAS s& xem xét don dang ky mé rong
pham vi ching nhén va xac dinh nhu cau ctua hoat dong danh gia.



— Danh gia thu hep pham vi ching nhan T chitc Ching nhan DAS s& xem xét muc do
thu hep pham vi chirng nhéan.

— Danh gia @6t xuat: T6 chirc Ching nhan DAS c6 quyén tién hanh danh gia dot xuit
khach hang duoc chimg nhan dé diéu tra khiéu nai, dap Gmg nhirng thay d6i hoic dé
theo doi khach hang bi dinh chi chiing nhan.

— Tuy thudc vao tinh phtrc tap cta sy thay doi, co thé can mot cude danh gia riéng hodc
6 thé thuc hién cung v6i cudc danh gid gidm sat, danh gid chimg nhan lai. T6 chire
ching nhén s trién khai danh gia dé cip diéu chinh thong tin gidy chimg nhan, hodc
két hop véi cac cudc danh gia giam sat dinh ky/ danh gia ching nhan lai theo ké hoach.
Chi phi cap diéu chinh théng tin gidy chimg nhan s& dugc hai bén thdng nhét bang vin
ban.

(c) Trién khai thu tuc dinh chi - thu hdi gidy chimg nhéan khi cac diéu kién chirng nhan khong
dugc déap tng:
Pinh ky hang nam theo ké hoach,» T chirc chﬁ’qg nhan s€ thong bao va t}luc hién danh gié
giam sat, ching nhan lai nham khang dinh hé thong dugc van hanh, cai tién dap ung yéu cau
tiéu chuan. Cac truong hop dinh chi gidy chirng nhan bao gom:
- Khéch hang tir chéi hodc khong giri ké hoach khic phuc cac diém phat hién (néu co6)
trong vong 15 ngay ké tir ngay danh gia.

- Khéach hang khong phéi hop véi To chire ching nhén trién khai ddnh gia giam sat dung
ké hoach.

Gidy chtng nhan hé thong quan 1y sé& bi thu hoi khi khach hang khong duy tri h¢ thong quan
1y hodc chuyén doi T chirc chimg nhan hodc vi pham céc thong tin céng bd vé gidy ching
nhan.

DAS Viét Nam sé& thuc hién thu tuc dinh chi - thu hdi giéy ching nhan.
II. Quy dinh vé viéc sir dung d4u chirng nhén - ddu cong nhén
I1.1. Hinh 4nh dau ching nhén va du cong nhan

- Hinh 4nh logo va d4u chiing nhan cua t6 chirc chimg nhan DAS Viét Nam

- Hinh anh logo dau ching nhan DAS va dau céng nhan BOA — Vin phong cong nhan chét
lugng qudc gia

VICAS-D09 OMS

I1.2 Quy dinh vé viéc sir dung ddu chimg nhan va diu cong nhan

Logo t6 chirc ching nhan, dau chimg nhan, dau coéng nhan duoc in trén gidy ching nhan hé
thdng quan 1y theo mau, duoc ding ky vdi co quan quan 1y nha nudce. Ngay sau khi gidy ching
nhan ISO9001, ISO14001, ISO27001 dugc phé duyét, Quy khach hang dugc quyén stir dung
giéy ching nhan, logo ching nhéan, dau chimg nhén, dau cong nhan cho cac hoat dong cong
b thong tin va quang cao.



Déu chimg nhan khong cong nhan BOA ddi véi Gidy chung nhén cac hé thdng quan 1y
ISO9001, ISO14001, ISO27001
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Déu ching nhan DAS lué6n di cung daucong nhan BOA d6i véi Gidy chirg nhan cac hé
thong quan ly chat lugng ISO9001

,e

Registered
ISO 9001:2008

Oc”,n S\ =

VICAS 009 - QMS

Pon vi dugc sir dung dau chung nhan DAS, dau cong nhan BOA ngay sau khi duoc cap gidy
chimg nhan phu hop tiéu chuan qudc té 1S09001, ISO14001, ISO27001 dap tmg cac diéu kién

sau:

Khong thay d6i miu, mau séc, hinh dang logo, dau ching nhan, dau cong nhan, bao gém
ca khung vién.

St dung trén tiéu dé thu, to roi quang cdo, chan trang email, trang web, gidy tiéu dé, danh
thiép, catalogue, lich, nhat ky, trang phuc, slide thuyét trinh, thong bao céo tri. ..

Str dung trén bao bi san pham céc tuyén bd ching nhén c6 thé duoc nhung phai rat cu thé,
dam bao khong gdy nham 1in cho nguoi sir dung hodc ngu ¥ ching nhan phé duyét san
phém, hoac bao cdo/ chirng nhan thtr nghiém san phém, giéy chirng nhan hi¢u chuén hoic
béo céo két qua hay chung thu giam dinh. Vi du: bao bi c6 thé ghi: san phim nay dugc
san xut tai nha may XXX c6 hé théng quan 1y chét lwong dap tng tiéu chuin ISO9001,
cAp boi DAS Viét Nam

I11. Quén 1y théng tin gidy chirng nhén

T6 chitc chung nhan cong bo thong tin cac don vi dugc cap chung nhan trén trang web
https://dasvietnam.com va bao cdo véi co quan nha nudc cé tham quyén vé viéc cap chung

nhan.

Quy khach hang tuan thi cac yéu cau ciia T chtrc chirmg nhan khi vién dan vé tinh trang ching
nhan ctia minh trén cac phuong tién truyén thong nhu internet, ho so gi61 théu hoac quang céo.
Cu thé:

Khong cong bd sai 1éch vé thong tin dugc cap chimg nhan. hodc ham y 1a chimg nhan ap
dung cho céac hoat dong va dia diém nam ngoai pham vi ching nhan.

Hoat dong cong bd va truyén thong khong dugc 1am giam uy tin cia To chirc ching nhan
Khi bi dinh chi, thu hdi gidy ching nhan, Quy khach hang phai ngung sur dung logo, dau
chtng nhan, ddu cong nhan ngay sau khi c6 thong béo tir to chirc chimg nhén.



