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QUY DINH
VE VIEC SU DUNG GIAY CHUNG NHAN
VA DAU CONG NHAN



Tai liéu nay tré thanh mot phan thoa thuan phap 1y bat budc khi khach hang ky két hop dong chimg
nhan voi nhimg diéu khoan va quy dinh nhu sau:

I. Cac diéu kién vé gidy chirng nhan
1.1 Giéi thiéu

Khach Hang phai tudn thi cac diéu kién sau day vé viéc sir dung Gidy Chirng Nhan phé duyét/ va
ddu cong nhan / biéu tuong ctia TS chirc Ching nhan.

1.2 Céach thirc sit dung Gidy chitg nhan d phé duyét

(a) Gidy chtng nhén 1 tai san ctia T chtrc chimg nhan.

(b) Gidy chtng nhén c6 gia trj trong 03 nam ké tir ngay cdp va phai co danh gia giam sat hang nim
dat yéu cau.

(¢) Gidy chimg nhan khong dugc phép chuyén nhuong.
(d) Gidy chimg nhan chi duoc st dung tai dia diém ap dung cho pham vi duoc chimg nhan.

(e) Gidy chimg nhan khong duoc sir dung dé ngu ¥ xac nhédn bét ky dia diém nao khac ngoai dia chi
trén gidy ching nhan.

(f) Gidy chimg nhan khong dugc str dung dudi bét ky hinh thirc nao dé ngu y phé duyét san pham.

(g) Khach hang duoc ching nhan phai thong bao cho Co quan Ching nhén vé bét ky thay ddi nao c6
thé anh hudng dén Pham vi cung cép.

(h) Khach hang dwoc chimg nhan phai théng bao ngay cho T chirc Chimg nhan nhimg van dé c6
thé tac dong dén kha ning tiép tuc dap ung cac yéu cau cua tiéu chuin cia hé thdng quan 1y tai dia
diém cta khach hang. Vi dy, nhiing thay d6i lién quan dén:

1) tinh trang phép 1y, thwong mai, t6 chirc hodc quyén s& hitu,

2) viée t6 chirc va quan 1y (vi du nhu nhan sy quan 1y chu chét, ngudi dua ra ra quyét dinh hodc
nhan vién k¥ thuat),

3) dia chi lién lac va cac dia diém khac,
4) pham vi hoat dong theo hé théng quan 1y duoc ching nhén, va
5) cac thay doi 1on d6i v6i hé théng quan 1y va cac qua trinh.

(i) Néu Khach hang thay d6i dia diém hoat dong thi T6 chuc chimg nhan sé& tién hanh danh gia giam
sat dé kiém tra hé thong quan 1y c6 hoat dong theo diing yéu cau khong.

II. Quy dinh vé viée st dung dau cong nhan
2.1 Hinh anh ddu cong nhan VICAS, UKAS

Vi du (véi chimg chi ISO 9001)



Registered
ISO 9001:2015

VICAS 009 - QMS

2.2 Nhitng quy dinh vé viéc sir dung déu cong nhan

(a) Dau cong nhan trén s& ludn duoc sir dung trén chimg chi ban hanh kém véi tén Khach hang va co
s6 chung chi.

(b) Dau cong nhan co6 thé duoc sir dung trén van phong phdm, chang han header thu, to roi quang
c40, va chi lién quan dén pham vi duoc liét ké trén gidy ching nhén.

(c) Dau cong nhin khong dwoc sir dung trén co, tda nha, xe cd, bao bi san pham, trwc tiép trén
san pham, cic san phim quang cdo nhuw lich, s6 ghi chép, dé 16t ly, v..v

(d) Dau cong nhan khong duoc st dung dudi bat ky hinh thirc nao dé ngu y phé duyét san pham,
hodc trén céc tai liéu nhu gidy chirng nhan kiém tra va gidy chtrng nhan hop chuan.

(e) Khach hang dugc ching nhan, khi c6 théng bao, phai chdm dat viée sir dung nhin hiéu ma T
chirc Chimg nhan khong chap nhan

® DAu cong nhén co thé duoc sao chép & bat ky kich thudc nao khi dinh dang dugc tuan thu chat
chg, bao gom ca vién xung quanh.

(2) DAu cong nhan - mot mau duy nhét c6 mau do, nau, den, xanh duong dam hodc vang hodc mau
chii dao ciia header thu c6 chiéu cao t6i thiéu 1a 20mm. Logo c6 thé nho hon 20mm (vi dy: ¢ danh
thiép) voi diéu kién phai rd rang, khong bi nhoe kin bén trong.

Khi bi dinh chi chtng nhan, khach hang phai ngimg sir dung vin phong phdm va céc tai lidu c6 dau
cong nhan trén d6. Khach hang chi dugc str dung lai sau khi T chire Chtrng nhan DAS huy 1énh
dinh chi ching nhan.

Khi chimg nhan két thic, khach hang phai ngay 1ap tic ngimg st dung van phong phim va cic tai
liéu khéc st dung logo chung nhén.

2.3 Trong truong hop khach hang sir dung Tuyén bd ching nhén trén bao bi san phdm hoic thong tin
dinh kém san pham thi tuyén bd d6 phai bao gdm céc ndi dung sau:

- nhan dang (vi du nhan hi¢u hodc tén) cua khach hang dugc chiing nhan.

- tén tiéu chuan hé théng quan 1y (vi du: hé théng quan 1y chét luong, hé théng quan 1y méi trudng,
hé théng quan 1y an toan thong tin.. ) va tiéu chuan ap dung

- co quan chtng nhan cip ching chi ( vi du: Cong ty TNHH chirng nhan DAS Viét Nam)

Mot s6 tuyén bd sau day duge xem 1a dap g quy dinh trén. Vi du: Cong ty ap dung hé thong quan
1y chat lugng dugc Cong ty chirng nhan DAS Viét Nam chtng nhan phu hop véi ISO9001:2015 cho
hoat dong so ché thily san

2.4 Quy dinh vé& hoat dong cong b va truyén thong:



Pé dam bao duy tri tinh toan ven cua dich vu Ching nhén cia T chirc ching nhan DAS-UK, don vi
duogc chimg nhén s& phai tuén thu cac yéu cau ctia T6 chirc chimg nhédn khi tién hanh cac hoat dong
truyén thong va quang céo trén cic phuong tién nhu internet, cac tai liu quang cdo va cic hoat dong
quang cdo trén cac phuong tién thong tin dai chiing. Va dam bao rang:

1. Khong cong bd bat cir mot thong tin sai 1éch ndo vé hoat dong chirmg nhan va Gidy chimg nhan
hoac vé hoat dong cua khach hang.

2. Sau khi gidy chimg nhan hét hiéu lyc, bi dinh chi hodc thu hdi, don vi dugc chimg nhan khong
tiép tuc sir dung nhitng ndi dung quang céo lién quan Gidy chimg nhan ciia DAS -UK.

3. Khéng sir dung Gidy chimg nhan Hé théng quan 1y chat lwong ctiia TH chirc ching nhin ngu ¥
cho viéc chung nhan san phém, dich vu hoac qua trinh tai co s¢ cua Khach hang.

4. Khong sir dung gidy ching nhan cho cic hoat dong truyén théng nam ngoai pham vi 4p dung
duoc ghi trén gidy chimg nhan.

5. Hoat dong cong bd va truyén thong khong duoc 1am giam uy tin caa TH chirc ching nhan.

2.5 Céc bién phap xur 1y cac trudng hop khong tuan thi cac diéu kién ching nhan

Dinh chi va thu hdi gidy chimg nhan

Néu Khéach hang /Pon vi giit chimg nhan khong tuan thu cic yéu ciu cua tiéu chuin dugc chimg
nhén, cac yéu cau néu trong Piéu kién ching nhan mau P24 /02 va nhiing yéu cau vé thuong mai va
hoat dong cua T chirc Chung nhén thi;

(a) Khach hang / Pon vi giit chirng nhan duoc thong béo chinh thirc bang vin ban / fax / dién thoai /
email vé viéc khong tudn tha cac diéu kién néu trén va yéu cau cy thé hoa hanh dong khic phuc.

(b) Néu khach hang tir chdi khic phuc su khong tuan thu cac didu kién trén, nguoi quan 1y T chirc
Chtrng nhan DAS Viét Nam sé& lién lac voi khach hang va théng bao rang gidy chimg nhan c6 thé bi
dinh chi 1dn dau trong 6 thang. Néu sau 6 thang tinh hinh khong thay d6i, ching chi s& bi cat. Khach
hang phai tra lai gidy chimg nhan, ngimg sir dung va phan phdi bat ky tai liéu, van phong pham, vv,
c6 lién hé dén diu cong nhan, biéu tugng gidy ching nhin ciia T6 chirc Ching nhén.

(c) Néu danh gia giam sat vuot qua thoi han hop dong tir khi hoan thanh danh gia giai doan 2 (6
thang, 9 thang, 12 thang) hoac thoi gian chiing nhan lai vuot qua thoi han ba nam, ciing ap dung quy
tic dinh chi ching chi.

11, Céc cudc danh gia dic biét
3.1 Mé rong pham vi

To chirc Chumg nhén DAS s€ xem xet don dang ky m¢ rong pham vi chimg nhén va xac dinh nhu
cau cua hoat dong danh gia. Tuy thudc vao tinh phiic tap ctia su thay dbi, c6 thé can mot cudc danh
gid riéng hodc co thé thuc hién cung véi cude danh gia giam sat.

3.2 Thu hep pham vi chirng nhén

Té chirc Chung nhan DAS s& xem xét mirc 6 giam pham vi chimg nhan va Nguoi phu trach s€ xac
dinh nhu cau danh gia. T6 chirc Chimg nhén DAS s€ lién lac v6i khach hang va yéu cau tra lai ching
chi, sau do cap lai giay chiing chi v6i pham vi thu hep.

3.3 Panh gia dot xuit

Té chae Ching nhén DAS c6 quyén tiép hanh danh gia dot xuat khach hang dugc ching nhan dé
di€u tra khicu nai, dap trng nhitng thay d6i hodac dé theo ddi khach hang bi dinh chi chirng nhan.



